REFUND POLICY – SeeYouBeeYou Digital Products
1. Digital Products Are Non-Refundable All SeeYouBeeYou products are delivered as digital downloads. Because digital downloads cannot be returned in the same way as physical goods, sales are final once the download link has been delivered, except where a customer has rights under UK consumer law.
Refunds are not offered for:
· change of mind
· accidental purchase
· purchasing the wrong item
· device incompatibility
· failure to download after the link has been delivered
· misunderstanding the nature of digital products
2. Download Delivery Customers receive their digital files immediately after purchase via:
· a download link on the confirmation page
· a download link in the confirmation email
Once these links have been delivered, the order is considered complete.
3. Faulty or Corrupted Files If a file is corrupted or fails to open, customers may request a replacement copy. A replacement will be provided free of charge.
Nothing in this policy affects a customer’s statutory rights. If digital content is faulty, not as described, or unavailable due to an issue caused by SeeYouBeeYou, customers may be entitled to a repair, replacement, or other remedy required by UK consumer law.
4. Duplicate Purchases If a customer accidentally purchases the same digital product more than once, SeeYouBeeYou may offer a replacement product of equal value or another remedy where required by law.
5. Contact for Support For help with downloads or file access, customers can contact SeeYouBeeYou through the website contact form.

